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NOTICE 

All questions or uther conmmnica t ions  relat ing to this document  should be sent only to NFPA Head-  
quarters,  addressed to the at tent ion of the Commi t t ee  responsible liar the document .  

For in lbrmat iun  on the procedures tbr request ing q~chnieal Commit tees  to issue Formal Interpreta t ions ,  
proposing "l~ntative Inter im Amendments ,  proposing amendments  tot Commi t t ee  consideration, and appeals 
on matters  relat ing to the content of the document ,  write to the Secretar',; S tandards  Council ,  National  Fire 
Protection Association, 1 Bat terymarch Park, P.O. Box 9101, Quincy, MA 02269-9101. 

A statement, written or orCd, that is not processed in accordance with Section 16 of the Regulat ions Govern- 
ing Commi t t ee  Projects shall not be considered the official position of NFPA or any of its Commi t t ees  and 
shall not be considered to be, nor be relied upon as, a Formal Interpretat ion.  

Users of this document  should consult  applicable Federal, State and local laws and regulations. NFPA 
does not, by the publicat ion of this document ,  intend to urge action which is not in compliance with appli- 
cable laws and this document  may not be construed as do ing  so. 

Policy Adopted by NFPA Board of  Directors on D e c e m b e r  3, 1982 

The  Board of Directors reaffirms that the Nat ional  Fire Protect ion Association recognizes that the tox- 
icity of the products  of combust ion is an impor tan t  factor in the loss of liti" from fire. NFPA has dealt with 
that sul~ject in its technical commit tee  documents  for many  years. 

There  is a concern that the growing use of synthetic mater ia ls  may produce more or addi t ional  toxic 
products  of combust ion in a fire environment .  The  Board has, therefore, asked all NFPA technical commit-  
tees to review the documents  for which they are responsible to be sure that the documents  respond to this 
current  concern, qb assist the commit tees  in mee t ing  this request, the Board has appointed an advisory com- 
mit tee to provide specific guidance to the technical commit tees  on quest ions relat ing to assessing the hazards  
of the products  of combustion.  

L i c e n s i n g  Provis ion - -  This  document  is copyrighted by the National  Fire Protect ion Association 
(NFPA). 

1. Adoption by Reference - -  Public authori t ies  anti others are urged to reference this document  in 
laws, ordinances, regulations, administrative orders or similar instruments. An} deletions, additions and changes 
desired bv the adopt ing  authur i ty  must  be noted separately. Those using this method are requested to notify 
the NFPA (Attention: Secretary, Standards Counci l )  in wri t ing of'such use. The  terrn "adopt ion  by reference" 
means  the ci t ing of title and tmblishing informat ion only. 

2. Adoption by Transcription - -  A. Public authori t ies  with l awmaking  or ru le -making  powers only, 
upon wri t ten notice to the NFPA (Attention: Secretary, S tandards  Council) ,  will be granted a royahy-free 
license to print and republish this document  in whole or in part,  with cbanges and addit ions,  if any, noted 
separately, in laws. ordinances,  regulations,  adminis t ra t ive  orders or s imilar  ins t ruments  having  the torce of 
law, provided that: (1) due notice of NFPA's copyright  is contained in each law and in each copy thereof; 
and. (2) that such print ing and republication is hmited to numbers  sufficient to satist}" the jurisdict ion's  lawmak- 
ing or ru lemaking  process. B. Once  this NFPA Code or Standard  has been adopted into law, all pr int ings  
of this document  by public authori t ies  with l awmaking  or ru lemak ing  powers or any other persons desir ing 
to reproduce this document  or its contents as adopted by the jur isdic t ion in >,'hole or in part.  in any form, 
upon written request to NFPA (Attention: Secretary', Standards (:ouncil), ".','ill be granted a nonexclusive license 
to print ,  republish, and vend this document  in whole or in part,  with changes and addit ions,  if any, noted 
separately provided that due notice of NFPA's copyright is contained in each copy. Such license shall be granted 
only upon agreement  to pay NFPA a royalty. This  royalty is required to provide funds tot  the research and 
development  necessary to cont inue the work of NFPA and its w~lunteers m cont inual ly  upda t ing  and revising 
NFPA standards. Under  certain circumstances, public authorit ies with lawmaking  or ru lemaking  powers may 
apply for and may receive a special royalty when the public interest will be served thereby. 

3. Scope of License Grant - -  The  terms and condit ions set forth above do not extend to the index 
to this document .  

(For further explanat ion,  see the Policy Concern ing  the Adoption,  Pr in t ing  and Publ icat ion of NFPA 
Documents  which is available upon request from the NFPA,) 

Statement  on NFPA Procedures 

This  mater ia l  has been developed under  the published procedures of the National  Fire Protection Associa- 
tion, which are designed to assure the appoin tment  of technically competent  Commi t t ees  having  balanced 
representation.  While  these procedures assure the highest degree uf care, nei ther  the National  Fire Protection 
Association. its members ,  ran" those par t ic ipat ing in its activities accepts any liability resul t ing from com- 
pliance or noncompl iance  with the provisions given herein, flu" any restrictions imposed on mater ia ls  or pro- 
cesses, or for the completeness of the text. 

NFPA has no power or author i ty  to police or entorce cnmpliance with the contents  of this document  
and an}' certification of products s ta t ing compliance with requi rements  of this ducumeut  is made  at the peril 
of the certifier. 
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1992 Edition 

This edition of NFPA 1021, Standard for Fire Officer Professional Qualiflcations, was pre- 
pared by the Technical Committee on Fire OI~[icer Profi~ssional Qualifications, released 
by the Correla t ing Commit tee  on Professional Qualifications, and acted on by the 
National Fire Protection Association, Inc. at its Annual Meeting held May 18-21, 1992 in 
New Orleans, LA. It was issued by the Standards Council on July 17, 1992, with an 
effective date of August 14, 1992, and supersedes all previous editions. 

The 1992 edition of this document  has been approved by the American National 
Standards Institute. 

Origin and Development of NFPA 1021 

In 1971, tile Joint Council of National Fire Service Organizations (]CNFSO) created 
the National Proli:ssional Qualifications Board t iu the Fire Service (NPQB) to tacilitate 
the development  of nationally applicable perfi)rmance standards lot  uni tdrmed tire ser- 
vice personnel.  On December 14, 1972, the Board established four technical committees 
to develop those s tandards  using the National Fire Protection Association (NFPA) 
s tandards-making system. The  initial committees addressed the tollowing career areas: 
fire lighter, fire olticer, fire service instructors, and fire inspector and investigator. 

The  Comminee on Fire Ofticer Protizssional Qualilications reel through 1973, 1974, 
and 1975 producing the first edition of this document.  The  first edition of NFPA 1021 
was adopted by the Association in July of 1976. 

Subsequent to the adopt ion of the initial edition, the committee has met regularly to 
revise and update  the standard.  Additional editions were adopted  and issued by the 
NFPA under  the auspices ot  the NPQB in 1983 and 1987. 

The  original concept of  the proti:ssional qualification standards,  as directed by the 
JCNFSO and the NPQB, was t,7 develop an interrelated set of per lormance  standards 
specifically for ttle fire service. The various levels of achievement in the standards were 
to build on each other  within a suictly defined career  ladder.  In the late 1980s, revisions 
of the standards recognized that the documents  should stand on tfieir own merit in 
terms of  job  per iormance requirements  |or  a given field. Accordingly, the strict career  
ladder  concept was abandoned,  except for the progression fi~om tire fighter to fire 
officer. The  later revisions, therefiue,  facilitated the use of  the documents  bv other  than 
the uniformed tire services. 

In 1990, responsibility lot  the appointment  of professional qualifications committees 
and the development  of the proti_'ssional qualitications s tandards were assumed by the 
NFPA. 

The  Correlat ing Commit tee  on l 'rofessional Qualifications was appoin ted  by the 
NFPA Standards Council in 1990 and assumed the responsibility lor coordinat ing the 
requirements of all of  the professional qualifications documents.  
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Th i s  ed i t ion  of  N FPA 1021 r e p r e s e n t s  an  ef]br[  cm the  pa r t  of  tile t echnica l  ccmmlit-  
tee to u p d a t e  the  s t a n d a r d  based  on  several  years  of  use. Based o n  i n p u t  f rom m a n y  
areas  of  the  fire service the  n u m b e r  of  levels in the  s t a n d a r d  were  r e d u c e d  to f imr.  

T h e  i n t e n t  o f  the  technical  c o m m i t t e e  was to deve lop  c lear  a n d  concise  j o b  pe r t o r -  
m a n c e  r e q u i r e m e n t s  tha t  can be used to d e t e r m i n e  that  an  ind iv idua l ,  w h e n  m e a s u r e d  
to the  s t a n d a r d ,  possesses the  skills a n d  k n o w l e d g e  to p e r t o r m  as a fire officer. T h e  com- 
mi t t ee  f l n t h e r  c o n t e n d s  tha t  these  j o b  p e r f o r m a n c e  r e q u i r e m e n t s  can  be  u sed  in any  t h e  
d e p a r t m e n t  in any city, town,  or  p r iva te  o r g a n i z a t i o n  t h r o u g h o u t  N o r t h  Amer ica .  

1992 Edition 
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Professional Qualifications Correlating Committee 

Douglas P. Forsman, C h a m n a n  

Champaign Fire l)cpt., IL 

Jon c. Jones, Secre tm 3" 
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Louis J. Amabili, Delaware Stale Fire School, DE 
Rep. lnt'l Society of  Fire Service Instructors 

Stephen P. Austin, State Farm Fire & Casuahy Co., DE 
Rep. lnt'l Assn. of  Arsnn Investigators, Inc. 

Dan W. Bailey, USDA Forest Service, MT 
Gene P. Carlson, Oklahoma State University, OK 

Rep. Int'l Fire Service Training Assn. 

Jack K. McElfish, Clayton Cntv Fire Dept., (;A 
Rep. lnt'l Assn. of  Fire Chiels 

Mary Nachbar,  Minnesota State Fire Marshal l)ivisinn, MN 
William Peterson, Pl,mo Fire Dept., TX 

Rep. lnt'l Fire Service T r a i n i n g  Assn. 
Ted Vratny, Boulder Regional C(mnnunications Ctr., CO 
John P. Wolf, Universily ot Kansas, KS 

Technical Committee on Fire Officer Professional Qualifications 

Louis J. Amabili, Chairman  

I)elaware State Fire School 
Rep. lnt ' l  Society of  Fire Service Instructors 

Stephen N. Foley, Longmeadow Fire Dept., MA 
Rep. Massachusetts Firelighting Academy 

Daniel B. C. Gardiner, Fairlield Fire Dept., CT 
David H. Hoover,  The  University of  Akron. OH 
Roger P. Lanahan, LI.S. Fire Administration, MD 
Paul McDonell,  Vancouver Fire Fighters l.ocal 18, Canada 
LeRoy Oettinger, Montgomery Cnt} Fire Rescue, MD 

Russell E. Sanders, Louisville Fire l)ept., KY 
Rep. Int'l Assn. of  Fire Chiet~;/Metro 

Phil ip Sayer, Gah Fire Dept., MO 
Rep. Nat'l Vohmtccr  Fire Council 

Jack W. Snook, Tualatin Valley Fire & Rescue, OR 
Rep. lnt'l Assn. ot Fire Chie[s 

Clell A. West, Las Vegas Fire Dept., NV 
Rep. Int'l Fire Service Training Assn. 

Alternates 

Ralph B. Cardinal,  Casper Fire Dept., WY 
(Voting Alternate) 

James F. Coyle, U.S. Fire Administration, MI) 
(Alternate to R. P. l.anahan) 

Michael Gramig, lnt'l Assn. of  Fire Chiels, KY 
(Alternate to R. E. Sanders) 

George F. Malik, Chicago Fire Dept., I L 
(Alternate to L..l- Amabili) 

Richard M. Moreno, Tucson Fire Dept., AZ 
(Alternate to J. W. Snook) 

Jon C. Jones, NFPA Staff' Liaison 

Tlu.~ h.~t re]nesents the membership at the time the ('ommHtee u,a~ balloted on Ihe h,xl o[ tht.s edttmn. 3m¢ e that hme, chattge.s 
m the member,hip may huz,e mt atred. 

NOTE: Membcr,,hip cm a Ctmmfittee shall not ill and of itselt constitute an endor,~ement of the Associa- 
lion or an> dot tunent devehqwd by the Committee on which tile member serves. 
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A p p e n d i x  A . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0 2 1 - 1 4  

A p p e n d i x  B R e f e r e n c e d  P u b l i c a t i o n s  . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0 2 1 - 1 5  

A p p e n d i x  C B i b l i o g r a p h y  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0 2 1 - 1 5  

I n d e x  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0 2 1 - 1 6  
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NOTICE: An asterisk (*) following the number or letter 
designating a pa,'agraph indicates explanalorv material <))3 
that par,!graph in Appendix A. 

Infi)rmation on referenced publications ~au I)e tbund in 
Chapter 6 and Appendix B. 

Chapter 1 Administration 

1-1 Scope.  This  s t a n d a r d  ident if ies  tile per f i ) rnrance  
requi rcn ten ts  necessary to perf i t rm the duties of a fire 
o| t icer and  specifically ~dentifies | t i n  levels of progression.  

1-2 Purpose. The purpose  of this s tandard  is to specif}: 
the m i n i n n n n  joh  per formance  requi ren len ts  titr service as 
a fire officer. 

1-2.1 The  in tent  o f  the s tandard  is In def ine progressive 
levels of perf i ) rmance requ i red  at the various levels of  
officer responsihility. Th e  authori ty  hav ing ju r i sdk ' t ion  has 
the opt ion tn comhine  or g roup  tire levels to meet their 
local needs and  to use them ill tire devcl<)pnmnt o f j o h  
descript ions and  speci~'ing promot ional  s tandards.  

1-2.2 It is not  the in tent  of this s tandard  to restrict any 
jur isdic t ion f iom exceeding these l n in inuml  requi rements .  

1-2.3 This  s tandard  shall cover the requ i renmnts  for the 
four levels of progression,  i.e., Fire ()fliccr l, Fire ()flicer 
lI, Fire Officer Ill, Fire Officer IV. 

1-3" General. 

1-3.1 All of  the s tandards  fi>r any level of fire olticer shall 
be per formed  in accordance with recognized practices and  
procedures  or as def ined by an accct)tcd authori ty.  

1-3.2 It is not required fiw the ot)jectives tn he mastered in 
the order  in which they appear. The  local or state/provincial 
t ra ining program shall establish both the instructional prior- 
ity and the program content  to prepare individuals to meet 
the perfiwmance objectives of this standard. 

1-3.3 The  Fire Fighter II shall meet all the objectives fi>r 
Fire Officer l before being cer t i fed  at the Fire Officer 1 
level, and  the ohjectives for each succeeding level in the 
progression shall be met before heing certified at tile next 
higher level. 

1-4" Definitions. 

Approved. Acceptable to the "an/hority having jurisdiction." 

NOTE: The National Fire Protection Association does not 
approve, inspect or ccrlif) any inslallafions, ploccdures, 
equipment, or materials nor d.es il apl)rove or evahlale 

testing laboratories. In determining tile atceptability of 
installations c,r procedures, equipment or materials, the 
authori!y having.iurisdiclion ntav base acceptance on com- 
pliance with NFPA or olher appropriate standards. In lhe 
absence of such standards, said authority may retluire evi- 
dence of proper mstallalion, procedure or use. The author- 
ity havingjurisdi( lion may also term" to the listings or label- 
lug practices of an organization concerned wilh product 
evaluations which is in a position to determine compliance 
with aplm~priate standards fin- the current production of 
listed items. 

Authority Having Ju r i sd ic t ion .*  T h e  "authori ty  hav- 
ing jur isdic t ion"  is tim organizat ion,  oftice or individual  
responsible f in "approving"  equ ipmen t ,  an installation or a 
procedure .  

NOTE: "l'he phrase "aulhorily havingjurisdiclion" is used 
m N FPA documents in a broad ma,mer since jurisdictions 
and "approval" agencies vary. as do their responsibililies. 
Where public safi.'lv is primary, lhc "at, thorily haviug juris- 
diclion" may be a R'deral, slate, local or other regional 
department or individual such as a hre oh|eL life marshal, 
chief of a life prevention bureau, labor departnmnt, heahh 
<lepartlnelm buihling official, elecnkal inspector, or olhers 
Itaving statutory authority. For insurance purposes, an 
insurance inspeclioll depailment, rating bureatt, or other 
insurance compan~ representative may be the "authority 
having .jurisdiclion." In many circuntstances the property 
owner or his designated agent assumes the role of the 
"authority having jurisdiction"; at government installations, 
the colnmanding ollk'er or departnlental ofhcial may be the 
"authority having jurisdiction." 

Comprehensive Emergency Management Plan. Plan- 
n ing  doc tunen t  requ i red  by Tit le I l l  SARA, 1986, that 
inchldes pre-plan inf inmat ion and  resources fiw tile manage- 
men! of catastrophic enlergencies within tile jurisdiction. 

Fire Department. An organizat ion prov id ing  rescue, 
| r e  suppress ion,  and  o ther  related activities. For the pnr -  
poses of this s tandard ,  tire term "fire depa r tn l en t "  shall 
inchlde any puhlic, private, or  military organizat ion engag-  
ing in this type of activity. 

Fire Officer I. The  | r e  officer, at tire supervisory level, 
who has met tile job  per formance  requ i remen t s  speci fed  
ill this s tandard  fi)r I,evel I. 

Fire Officer II .  The  fire officer, at tile sl .pervisory/ 
m a n a g e r i a l  level,  w h o  has met  the j n h  p e r f n r n m n c e  
requ i rements  specified in this s tandard  for Level 11. 

Fire OffÉcer I I l .  The  fire officer, at the manager ia l /  
adminis t ra t ive  level, who has met the j ob  p e r f ) r m a n c e  
requ i rements  speci fed  in this s tandard  for Level 111. 

Fire Officer IV. The fire officer, at the adminis t ra t ive  
level, who has met the job  per fbrmance  requ i rements  spec- 
ified ill this s tandard  fin- Level IV. 

Incident Management System. All organized system of 
roles, responsibilities, and  s tandard  opera t ing  procedures  
used to manage  and  direct emergency  operat ions.  

Job Performance Requirement. A s t a t e m e n t  tha t  
describes a specific job  task, lists the items necessary to 
comp le te  the task, and  def ines  measurab le  o r  ohsc rvab lc  
ontcomes ,lnd evaluat ion areas for tile specific task. 
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Labeled. Equipment or materials to which tlas been 
attached a label, symbol or other  identit}'ing nlark of an 
organization acceptable to the, authority baving jurisdic- 
tion and concerned with product  evaluation, that main- 
tains periodic inspection of product ion of laheled equip- 
ment or  materials and by whose labeling the manutactnrer  
indicates compliance with appropr ia te  standards or perfor- 
mance in a specified manner.  

Listed. Equipment or materials included in a list pub- 
lished by an organization acceptable to tim "authority hav- 
ing jurisdiction" and concerned with product  evaluation, 
that maintains periodic inspection of production of listed 
equipment  or materials and whose listing states either that 
the equipment  or material meets appropr ia te  standards or 
has been tested and fimnd suitable fi)r use in a specified 
n l a n n e r .  

NOTE: The means for identil~'ing listed equipment may 
vary tbr each organization concerned witll product evalua- 
tiun, some of which do not recognize equipment as listed 
unless it is also labeled. The authority having jurisdiction 
should utilize the system employed by the listing m'ganiza- 
tiun to identit}' a listed product. 

Local Emergency Planning Committee (LEPC). Indi- 
viduals designated by the authority having jurisdiction with 
the responsibility fi~r the development ,  implementat ion,  
and evah, ation of  the Comprehensive Emergency Manage- 
ment Plan. 

Member. A person involved in perlornfing the duties 
and responsibilities of a tire depar tment  under  tile aus- 
pices of the organization. A fire depar tment  member  may 
be a full-time or part- t ime employee or a paid or unpaid 
vohmteer,  may occupy any position or rank within tim fire 
depar tment ,  and may or may not engage in emergency 
operations. 

Promotion. The advancement of a member  fiom one 
rank to a higher rank by method such as election, appoint-  
nlent ,  merit, or examination. 

Qualification. Having sat isfactori ly comple ted  the 
requircments of tbe objectives. 

Shall. Indicates a mandatory  requirement.  

Should. Indicates a recommendat ion or that which is 
advised but not required.  

Supervisor. An individual responsible for ovcrseeing 
the perfi)rmance or activity of other  members.  

Unit.  An engine company, truck company, or other  
functional or administrative group. 

Chapter 2 Fire Officer I 

2-1 General .  For certification at Fire Officer Level I the 
candidate shall meet the requirements  of Fire Fighter II as 
del ined in NFPA 1001, Standard for bTre Fighter ProJe.vsio,al 
Qualifications, and the j o b  p e r t o r m a n c e  r equ i r e me n t s  
d e f n e d  in Sections 2-2 through 2-13 of this standard.  

2-2 Human Resource Management. 

2-2.1 ldeutiD, methods  used by supervisors  to obtain 
cooperation within a group of subordinates and explain 
tile supervisor 's responsibilities in promnt ing cooperat ion 
within a group. 

2-2.2 l)itt;erentiate between the types of verbal orders  or 
commands that an olticer would use in each of  the follow- 
ing situations: 

(a) During an emergency operat ion 

(b) While working in the station 

(c) l )uring a training session. 

2-2.3* Recognize the symptonls of lnember-rela ted prol)- 
lems in tile areas of substance abuse, situational stress, and 
behavioral change, and ident i t \  the appropr ia te  action to 
be taken tor each according to ihe policies and procedures  
established bv the authori ty having jurisdiction.  

2-2.4 l)ifferentiatc between tire rights of  managemen t  
and labor, given the labor relations agreement  used by the 
authority having jurisdiction. 

2-2.5 Apply the p rocedures  tor each of  the folh)wing 
administrative actions, given tile policies and procedures  
and appropr ia te  forms used by tile authori ty having juris-  
diction: 

(a) Disciplinary actions 

(b) I)ischarge of  a member  

(c) Transl~-rs 

(d) Promotions 

(e) Cnmpensat ion/member  benefits 

(t3 Sick leave 

(g) Vacation 

(h) Requests fi)r pay or benefits while acting in tempo- 
rary positions 

(i) Change in member  benetits 

(j) Comnmndations 

(k) Grievances. 

2-2.6 Demonstrate the ability to plan, assign, coordinate  
activities, and establish priorities at the unit level, given the 
job  requirements  of subordinate positions. 

2-3* Community Awareness/Publlc Relations. 

2-3.1 Explain the relationship of  each of the following 
[actors within the community in relation to the local fire 
problem: 

(a) Economic conditions 

(b) Religion 

(c) Race, ethnic, and age factors 

(d) Community  organizations 

(e) Family structure. 
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2-3.2 Explain procedures  followed when handling citizen 
complaints and inquiries. 

2-4 Organizational Structure. 

2-4.1 ldent i~ '  the authori ty and responsit)ility of each 
component  of the fire depart lnent .  Given a table of organi- 
zation for the dcparmtent, include lines of authority and 
the duties and responsibilities ofeach rank in both line illl(I 
staff tilnctions. 

2-4.2 Identit\', the duties and command responsibilities of 
fire ground officers using the incident mailagernent proce- 
dures adopted by the at, thority having jurisdict ion at each 
of the tollowing rcsource levels: 

(a) A single unit response 

(b) A nmhi unit response 

(c) A ntajor incident involving muhiple units responding 
at various times. 

2-4.3 Prepare a plan for the implementat ion of a new 
depar tmenta l  personnel policy a! the company level, given 
a santple policy in the authority having jurisdic/ion's  tot- 
mat. In the plan, explain tile intpact of tim policy on the 
offtccr and why accuracy, clarity, and impart ia l i ty  are 
intportant to the implementat ion anti enlbr¢ement o t a  
policy. 

2-4.4 Prepare a procedure directed m company otlicers 
that explains how to deal fairly, firmly, and equally witll per- 
sonnel under their supervision, given the personnel policies 
and procedures used by the authority having jurisdiction. 

2-5 Adminis t ra t ion.  No perf inmance standards ill Fire 
Officer I. 

2-6 Budget .  l)escribe the depa r tmen t  budget  process 
and its impact on the unit operation.  

2-7 Government Structure. No performance standards 
in Fire Officer I. 

2-8 Communication Skills. Complctc a narrative report 
detailing both an emergency and a notlenlergency incident. 

2-9 Information Management. 

2-9.1 Complete those reports required of a supervisor by 
the authority having jurisdiction, given the report  forms 
and all pert inent  infi)rmation. 

2-9.2 Collect information, input data, and preparc  stan- 
dard  reports given a record-keeping systcm in the ofticcr's 
area of responsibility. 

2-10 Planning.  Prepare a pro-incident plan that identi- 
ties hazards for each of the following occupancies: 

(a) Assembly 

(b) Educational 

(c) Residential. 

2-11" Inspection, Investigation, and Public Education. 

2-11.1 lden l i t \  tile t,wh)rs to be considered on arrival at 
a lire scene lhat may indicate an incendiary tire. 

2-11.2 Demonstrate methods used to identitY/ and pre- 
serve evidence and secure a fire scene. 

2-11.3 I(lcmii;< and describe tile tire prevention ((,ties, 
buihting codes, and ordinances applicable t() lire sati_qv 
within the .jurisdiction. 

2-12" Emergency Service Delivery. 

2-12.1 ldcnti t \ '  tile factors fllat must be considered du , -  
ing a size-up to determine  procedures  ti)r control of an 
elnergcllcy situation, given an incident. 

2-12.2 (riven ,m interior fire situation: 

(a) l)escrihe how tire may extend within the huilding 

(b) l)escrihe how to control the spread of fire within tilt' 
Imilding. 

2-12.3 Given an exterior  fire situation: 

(a) Evaluate the situation 

(b) Describe how to control tile spread of tile fire to 
kecp it t iom extending to adjacent buildings. 

2-12.4 htentiI~' the attack procedures  required to comrol,  
confine, and extinguish tires in each of tim following strut- 
lions, if typical, within tile authority having jurisdiction: 

(a) Structures 

(b) Flammable liquids 

(c) Flammable gases 

(d) l lazar thms materials 

(e) Extcrior/wildland. 

2-13 Safety. 

2-13.1 ldcnt i fy the most common causes of personal  
injury to the life fighter. 

2-13.2 l ' rcparc  a plan tot the implementat ion of depar t -  
ment satiety regulat ions al the company  level, given a 
dcpar tmem safety policy. Include completion of appropr i -  
ate reports,  in-service relining, member  rcsponsibililics/ 
motivation, and enlmcemcnt .  

2-13.3 (;onduct an initial accident investigation fbr inci- 
dents  involving personnel ,  equipment ,  and appara tus ,  
given depar tment  satetv regulations, investigation torms, 
and an incident sccnari{~. 

2-13.4 ldentiI~, the components  of the Infectious Disease 
Control Program fiw the authority having,jurisdiction. 

Chapter 3 Fire Officer I I  

3-1 General .  For certification at [,evel I1. Fire ()fficer 1 
shall meet tile requirements  of Fire Instructor l as defined 
ill NFPA 10.t 1, StandardJbr Fire Service Instructor Pr@,s~ional 
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Qual![ications, and the job per to rn lancc  requ i rc lnen ts  
delhled in Sections 3-2 ihrottgh 3-l~t of this stall(lal(I. 

3-2 Human Resource Management. 

3-2.1 Analyze a the depart lnent rule and prepare spccitic 
reconllllendations for cll;.inges with justif ication. 

3-2.2 Describe how each of the tk)llowing all('cts thc 
group behavior within the organization: 

(a) Unders tanding people 

(b) Motivating the meniber  

(c) Handling disputes 

(d) Introducing changes 

(e) (;aining cooperation 

(t) Supervis<)ry cooperali<)n 

(g) ,lob attitude 

(h) Conlpally policy 

(i) l ' ]nlotional status/stress 

(J) Handling complaints 

(k) Handling the problem niember. 

3-2.3 Identit)' the types <)f corrective acti<)n required in a 
given personnel situation and describe how each is used as 
a tool ot + supervision. 

3-2.4 (;iven records or fi>rms used in evaluating l)crsoimel: 

(a) l)escribc the objectives e r a  n~leinl)er evaluation program 

(b) Describe how the common errors in evahlating can 
be avoided 

(c) Describe tile procedures  fiw conducting an evahla- 
lion program 

(d) Describe how to plan ,ul evaluation cont~:relwe 

(e) Describe how to conduct an evaluation conlt,rcnce. 

3-3 Community  Awareness/Public Relations. No pcrfin-- 
nlance standards in Fire ()tticer II. 

3-4 Organizat ional  Structure.  No pertbHnance stan- 
dards in Fire Officer II. 

3-5 Adminis t ra t ion.  N<> pert~)Hnance standalds in Fire 
Otticcr 1 I. 

3-6 Budget. 

3-6.1 Describe the timctions and ditt~'rcnces bet~ccn cap- 
ital and operat ing budgets. 

3-6.2 Identify the revenile Sotlrces ti)i- the authority hav- 
ing jurisdiction. 

3-7 Government Structure. 

3-7.1 Describe ttte functions of oil ier bureaus, agencies, 
and divisic.ns of governmellt  and tile need fi)r mteragenc) 
and intcrgovernmcntal  coopcration. 

3-7.2 l)escribe t i le law-ui<iking process at t i le t('deral, 
state/provincial, and local levc'ls. 

3-7.3 hlent i tk the basic charactciistics o| + local fornls of  
govcrill/tciil in the , lUl i lor i ty l iav ing jur isd ic i ion .  

3-8 Communicat ion Skills. 

3-8.1 l ' repare reports ,  spc(it ications, rcquisi t ions, and 
btld<~ets | lon l  predciel+nlit led (lala, 

3-8.2 I 'reparc and subnlit  a news release. 

3-8.3 (;ivetl a fire inspection rcp<)rt of a tacilitv ov area 
tlsed t<)1 ti le storage, handl ing, o1 iransp()rtai ion o[  [ lai l l- 
nlabic liquids, t laniniable gases, el + hazardous Inateri;llS: 

(a) Idcn t i i \  the hazarcls that exist 

(b) l,ist recommendations to ~wrcct the hazards |dent|lied. 

3-9 Information Management.  

3-9.1 I<lcntit~" the capabil ity of electronic data processing 
C<luipmcnt use<l by the auth<>riiv having,jurisdiction, 

3-9.2 Demonstra te  the ability Io in tcrpre t  the <)utput 
f ronl  electronic data processing equipmcnt  used by the 
authority having jurisdiction. 

3-9.3 l)em<)nstrate the fiAh>wing, given a rec<wd-kecping 
system tbr the officer's area of resp<)nsibilitv: 

(a) flow to inaintain the svstcm 

(b) lh)w to evaluate the svstetll 

(c) l tow Io |dent i l \  necessatx changes in tile system. 

3-9.4 l'repare a report in clear, concise language hw 
lrallSllliIta] l() a superior  otficcr, given a pcl+S<)llllel l+eC()l-d+ 

3-9.5 I ' reparc  a repor t  in clear, concise language tTw 
transmittal t<> a supcrior  olliccv, given an eqtt ipmcnt main- 
tullallcU Iecord, 

3-9.6 Prepare  a repor t  in tic;iv, concise language fi)r 
transmittal to a superior  officer, given a tire depar tmcnt  
building's m;lintenance record. 

3-10 Planning. 

3-10.1 I ' rcpare a prc-tirc plan ti)r a given target hazard 
using fi~lnls, symbols, and maps prescribed I)v the aulhor-  
it)" having jurisdiction. Include elements descl;ibing lhc uti- 
l izat ion of  pe r sonne l ,  e q u i p m e n t ,  and  ex t ingu i s l i i ng  
agents. 

3-10.2 I ' reparc  an operat ional  plan that identities tile 
required resources and sat~'tv considerations tbr the sati" 
and succcsslhl control of an ~ncident involving atvv of the 
tbllowing materials: 

(a) Flanunable liquids 

(b) Flammable gases 

(c) Poisons 
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(d) Explosives 

(e) Radioactive materials 

(t) Flammable solids 

(g) Reaetives 

(h) Corrosives. 

3-11 Inspection, Investigation, and Public Education. 

3-11.1 Demonstrate the procedures for conducting fire 
inspections and fire and exit drills in accordance with reg- 
ulations within the authority having jurisdiction ti)r any of 
the following occupancies: 

(a) Asscmhly 

(b) Educational 

(c) Health care 

(d) I)etentinn and correctional 

(e) Residential 

(t) Mercantile 

(g) Business 

(h) Industrial 

(i) Storage 

(i) Llnusual structures 

(k) Mixed occupancies. 

3-11.2 Describe the components and procedures used for 
the development and implementation of a puhlic tire pre- 
vention education program. 

3-11.3 Identify signaling and detection systems in the 
authority having jurisdiction and demonstrate the use of 
each system. 

3-11.4 Given water system reference materials: 

(a) l)cscribe the water supply thcilities as they apply to 
fire department operations 

(b) ldentit}' the procedure fin mapping auxiliary water 
supplies to supplement the normal system 

(c) I)ittercntiatc between sewer and drainage lines. 

3-11.5 l)escribe the functions and operating procedures 
of a puhlic fire alarm system. 

3-11.6 l)cmonstrate the procedures for the inspection of 
stationary fire pumps according to the authority having 
jurisdiction. 

3-11.7 Demonstrate the procedures fi)r file inspection of stand- 
pipe systems according to the authority having jurisdiction. 

3-11.8 ldentif}' the special extinguishing system within 
the authority having jurisdiction and demonstrate the pro- 
cedurcs fi)r the inspection of the systems. 

3-12 Emergency Service Delivery. 

3-12.1 Determine the resources required fbr control and 
demons t ra te  the assignment and placement of  these 
resources tor any of the tollowing: 

(a) Flammahle liquids 

(h) Flanmmhle gases 

(c) t'oisnns 

(d) Exph~sives 

(e) Radioactive materials 

(t) Fhmmmhle solids 

(g) Rcactives 

(h) Corrosives. 

3-12.2 IdentitY' national, state/provincial, and local infiw- 
mation resources for the handling of hazmdous materials 
under tire or emergency situations. 

3-12.3 ldcntit!¢ the roles and responsibilities of each level 
of fire department command in the Local Emergency Plan- 
ning Comnfittee's Comprehensive Emergency Manage- 
ment Plan. 

3-13 Safety. 

3-13.1" ldentit}; the causes of unsati~ acts or conditions 
that resuh in tire department accidents, it~jurics, or deaths. 

3-13.2 Interpret an accident record and prepare a report 
in clear, concise language tbr transmittal to a superior 
o f f i ce r .  

Chapter  4 Fire Officer III 

4-1 General. For certification at Level III, the Fire Otficer 
ll shall meet the requirements of  Fire Instructor II as 
defined in NFPA 1041, Standard for Fire Se~,ice Instructor pro_ 
]essional Qjtal!i%ations, and the job pertormance requirements 
defined in Sections 4-2 through 4-13 of this standard. 

4-2 Human Resource Management. 

4-2.1 t 'repare a duty roster for personnel assigmncnts, 
given knowledge, training, and experience of the members 
availahle and standard operating procedures. 

4-2.2 (;iven a sumnmrv of the functions of a fire otticer: 

(a) Develop a s v s t c l n  of planningjohs 

(b) Dcscrihc tl~c procedure for organizing work 

(c) l)cscrihc how work is directed hy delegating, initiat- 
ing, and evaluating. 

4-2.3 l)cscrihc how to objectively evaluate and counsel 
menthers to encourage their development to lull capacity. 

4-2.4 l)escrihe how to supervise and evaluate promo- 
tiunal programs. 

4-3 Community Awareness/Public Relations. Prepare a 
department-wide public relations program. 
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4-4 Organizational Structure. 

4-4.1 Describe current national trends and developments 
related to fire service organization, financing, aud member 
relations. 

4-4.2 Identify the public and private national organiza- 
tions tlmt support the fire protection services and describe 
the fimctions of each. 

4-4.3 [dentil}' tbe publit and private state/provincial 
organizations that support tbc fire protection scrvitcs and 
describe the time/ions of each. 

4-4.4 [dentily tim public and private local organi~,ations 
that support the fire protection services and describe the 
flmctions of each. 

4-5 Administration. 

4-5.1 Describe components  of  an equal oppor tun i ty  
employment program. 

4-5.2 [dentils' metbods for selecting, hiring, an<l promoting 
personnel, given applicable codes, ordinances, and rulings. 

4-5.3 Identify federal, state/provincial, and h,cal laws 
attecting the rights and responsibilities of fire protection 
organizations. 

4-5.4 l)evelop policies related to tbe evah|ation and 
development of personnel. 

4-5.5 Develop an incentive program to stinmlatc individ- 
ual and group initiative. 

4-6 Budget. 

4-6.1 Given schedules and guidelines concerning budget 
preparation and pertinent infi~rmati<>n: 

(a) Determine and justit}' the supplies necessary tot 
existing and new programs 

(b) Determine and justi[} the need tor major repairs to 
buildings and equipment 

(c) Determine and justit!,' the need fin new equipment 

(d) Develop and present an operating budget tot appa- 
ratus maintenance. 

4-6.2 Develop a system of budget control, given a sum- 
mary of  fscal and [mancial polk'ies. 

4-6.3 Prepare a budget summary report that includes the 
following elements, given a set of financial data: 

(a) Revenue to date 

(b) Anticipated revenue and source 

(c) Expenditures to date 

(d) Encumbered amounts 

(e) Anticipated expenditures. 

4-6.4 Describe tire system flu soliciting bids to ensure 
meeting establisbed specifications and to enable compcti- 
live bidding. 

4-7 Government  Structure.  No rc<luirements in Fire 
()flicer 11[. 

4-8 Communication Skills. No requirements in Fire 
()tticer III .  

4-9 Information Management.  

4-9.1 [dentil}' national and state/provincial agencies that 
regulate apparatus standards and/m specifications 

4-9.2 ldentit\, the capabilities and limitations of  electronic 
dam processing e<luipment, given a suunnarv, of tbc goals 
and objectives of  data processing services and systems 
wiflml the jurisdiction and a sumnmrv of tim componems 
and operational principles of  various types of data pr<>ccss- 
ing equipmcm. 

4-9.3 [dentil\' h<>w t<> direct tim development, nmintc- 
nance, and ex:aluation of tire <teparmmnt record-keeping 
system to attain completeness aud accuracy. 

4-9.4 ldentit\' the principles involved in the acquisition, 
implementation, and retrieval of inlhrmation by data pro- 
tossing as it applies to tbe recor<l and budgetar¢' processes. 

4-9.5 Given a tire department records system: 

(a) Ana b zc tim records and data 

(b) Interpret records and data and determine validity 

(c) Evahmte tire data and recommend improvements. 

4-10 Planning. (;iven a prescribed quantity of personnel 
and equipment ti>r a given area to be protected, develop a 
model plan for tbe utilizatio,1 of those resources. 

4-11 Inspection,  Investigation, and Public Education. 

4-11.1 Given tire ptmt<)gral~hs, d i ag rams ,  a n d / o r  
sketches: 

(a) Determine tire point of origin 

(b) Identi t \  tire procedure used by tire authority having 
jurisdiction to determine loss to structure and contents. 

4-11.2 l)escribe how the methods used by arsonists can 
be detected, given a summary of  tim methods most gener- 
ally used by persons setting t~res. 

4-11.3 Describe how the record-keeping system on tire 
investigations is used and maintained, given a summary of 
tire record-keeping system. 

4-11.4 Evaluate and identify tile construction features 
that might contribute to the spread of fire, heat, and smoke 
througbout the building or fiom one building to another, 
given fire inspection reports for each of the following occu- 
pancies: 

(a) Public assembly 

(b) Educational 
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1. Residential 

2. Nonresidential 

(c) Institutional 

(d) Residential 

(e) Stores and offices 

(f) Basic industry 

(g) Manufacturing 

(h) Storage 

(i) Special properties. 

4-12 Emergency Service Delivery. 

4-12.1 Analyze an emergency incident requiring multiple 
company operations to determine the resources required 
for control and demonstrate the assignment and placement 
of the resources. 

4-12.2 Describe the principles of delegation of authority 
at an emergency incident. 

4-12.3 Identify the role of the LEPC in the authority hav- 
ing jurisdiction. 

4-13 Safety. 

4-13.1 Demonstrate knowledge of how to develop, plan, 
initiate, administer, and evaluate safety programs, given 
safety records and reports and a summary of  federal, state/ 
provincial, and local codes and ordinances regulating 
safety practices. 

4-13.2 Develop an accident prevention program applica- 
ble to the officer's duty assignment, given specific hazards. 

4-13.3 Evaluate and describe appropria te  prevention 
measures, given accident and injury reports. 

Chapter 5 Fire Officer IV 

5-1 General. For certification at Level IV the Fire Officer 
I II  shall meet the job performance requirements defined 
in Sections 5-2 through 5-13 of this standard. 

5-2 Human Resource Management. Given a summary of 
the types of grievances that may confront the officer: 

(a) Describe the methods by which the officer can detect 
and analyze the cause of grievances 

(b) Describe the method by which the officer establishes 
an equitable grievance procedure 

(c) Describe the methods by which the officer adjusts 
and handles grievances. 

5-3 Community Awareness/Public Relations. No perfi)r- 
mance standards in Fire Officer IV. 

5-4 Organizational Structure. No perfi~rmance stan- 
dards in Fire Officer IV. 

5-5 Administration. 

5-5.1 Summarize the process of" code development and 
administration within tim authority having jurisdiction. 

5-5.2 Establish a list of education and in-service training 
goals tor each position, given a summary  of  the job 
requirements fin all positions within the department. 

5-5.3 Assess policies related m the evaluation and devel- 
opment of personnel. 

5-5.4 Evaluate an incentive program to stimulate individ- 
ual and group initiative. 

5-5.5 Evaluate a member assistance program. 

5-5.6 Given present physical and geographical layouts 
and advanced planning projections fiw an area: 

(a) Select the locations for fire stations to serve the area 
in the future 

(b) Establish time tables for construction and occupancy 

(c) Develop a plan for staffing requirement. 

5-5.7 Given the resources available and a desired level of  
protection for a cmmnunity: 

(a) Develop budget requirements [br program imple- 
mentation 

(b) Justify the budget request. 

5-5.8 Interpret  legislation at the local, state/pruvincial, 
and federal levels as it applies to the fire service. 

5-5.9 Assess the need for training facilities and buildings 
and determine construction costs, goals, and schedules. 

5-6 Budget. 

5-6.1 Determine the funds necessary to operate  the 
department fi)r a fiscal year. 

5-6.2 Prepare a budget as prescribed by the authority 
having .jurisdiction. 

5-6.3 Justify the proposed expenditures to the appropri- 
ate governing body. 

5-6.4 Develop a system of budget controls based on fiscal 
and financial policies of  the authority having jurisdiction. 

5-6.5 Ditterentiate between the following public budget- 
ing systems: 

(a) Planning programming budgeting system (PPBS) 

(b) Line item budgets 

(c) Zero based budgeting (ZBB) 

(d) Program budgeting 

(e) Performance budgeting 

(f) Matrix budgets. 
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5-7 Government Structure. In te rp re t  authori ty  of the 
branches of local, state/provincial,  and federal govern- 
ments serving the authority having jurisdiction. 

5-8 Communica t ion  Skills. No performance s tandards 
in Fire Officer IV. 

5-9 Information Management. No perf i ) rmance stan- 
dards in Fire Officer IV. 

5-10 Planning. 

5-10.1 Summarize all the agencies availahle to control a 
major disaster in the authority having jurisdiction. 

5-10.2 Summarize the responsibilities, authoritv,, and uti- 
lization of all suppor t  agencies in the authori ty having 
jurisdiction. 

5-10.3 Prepare a plan to cope with large-scale emergency 
situations, given all the per t inent  infi)rmation and available 
resources. 

5-10.4 (]ritique the application of the major emergency 
operations plan, given a disaster situation and all pert inent  
information. 

5-10.5 l)escribe how basic operat ional  principles would 
be applied to a disaster situation. 

5-10.6 (;iven a disaster situation: 

(a) Summarize the disaster plan 

(b) Summarize how a major disaster plan is activated 

(c) Summarize outside assistance available to tile fire 
depar tment  and the methods of snmmoning the assistance. 

5-10.7 Summarize the emergency procedures  to be t01- 
lowed by fire officers and other  members of the depar t -  
ment dur ing civil disturbances. 

5-10.8 Summarize ahernative methods of communication 
in major emergency operations. 

5-11 Inspection, Prevention, and Public Education. No 
perfi)rmance standards in Fire Officer IV. 

5-12 Emergency Services Delivery. No pe r lo rmance  
standards in Fire Officer IV. 

5-13 Safety. No performance standards in Fire Officer IV. 

Chapter  6 R e f e r e n c e d  Publ icat ions  

6-1 The fifllowing documents  or portions thereof  arc ref- 
erenced within this s tandard and shall be considered part 
of the requirements of this document.  Tbe edition indi- 
cated fi)r each reference is the current  edition as of the 
date of the NFPA issuance of this document.  

6-1.1 NFPA Publications. National Fire Protection Asso- 
ciation, 1 Batterymarch Park, P.O. Box 9101, Quincy, MA 
02269-9101. 

NFPA 1001, Standard /br Fire Fighter ProJessional Qual!p- 
cations, 1992 edition 

N FPA 1041, StandmdJbr Fne Service Instructor Pr@,.s.wonal 
Qual!fications, 1992 edition. 

6-1.2 U.S. Government Publication. Superintendent of 
l)ocuments,  U.S. ( ;overnment  Printing Office, Washing- 
ton, I)C 20402. 

Title III  SAICL 1986. 

A p p e n d i x  A 

7"tu~ Appen&x i.s not a pro7 q[ the reqmrement.s r 4 this NFP,-I dru u- 
menl, bul ~.s included/or o![brmahon pu~po.w'.~ ,nlv. 

A-l-3  Fire officers are expected to be critical in their con- 
duct. Ethics implies honesty, doing what's right, and per- 
torming to tbe best of one's ability., For public satcty person- 
nel, ethical responsibility extends hevond one's individual 
perfi)rmance. In serving tile citizens, public safi:ty personnel 
are charged with the responsibility of ensuring the provision 
of the best possible safety and service. 

Ethical conduct requires honesty on the part  of all pub- 
lic safety persomlel.  Choices II1USI be made on the hasis of  
maximum benefit to the citizens and the comnnmitv.  The  
process of  making these decisions lUUS[ also be open to the 
public. The  means of  providing service as well as the qual- 
it,,', of the service provided must be above question and 
maxinfize the principles of fairness and equity its well as 
those of efficiency and efli~ctiveness. 

A-I-4 Definitions of action verhs used within this docu- 
ment are based upon the first definition of the word tound 
in Webster 's I)ictionary. (Web.s/er's Tturd New htler~mlional 
Dictionary oJ the Entzlish Language, Unabridged, (;. & C. Mer- 
riam Company.)  

A- l -4  Authority Having Jurisdiction. For tile purl)ose of 
training, testing, and certification, the training or certitica- 
tion agency should he considered Io be tile authori ty hav- 
ing jurisdiction. 

A-2-2.3 F b e  Fire Officer I should define stre.s.~ ai|d tm(ler- 
stand how to recognize behavior and att i tudinal dclicicn- 
cies, fi)r example: 

(a) The  ffiree types of  stress (acute. chronic, delayed) 

(b) Tile signs and symptoms of  acute, chronic,  and 
delayed stress (physical, emotional,  cognitive, behavioral) 

(c) The cause of stress in emergency services personnel 
(cnvirCmmental interaction with people,  personali ty fea- 
tures, inadequate management  practices) 

(d) The  adverse affects of  stress on per formance  of  
emergency service personnel.  

A-2-3 Community Awareness/Public Relations. Intent :  
The  fire officer should have an unders tanding  of the social 
forces within tire connnunitv that attect group behavior in 
relation to the fire service. 
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A-2-11 Inspection,  Investigation, and Public Education. 
The committee's intent is to instill an awareness of those 
areas that officers may address in the perfi)rmance of their 
duties. Organizations that desire higher levels of compe- 
tency in these areas should refer to the applicable NFPA 
Profi:ssional Qualifications Standards: NFPA 11131, Stan- 
dard .[or Profi, ssional Qualifications for Fire ln.s])eetor; NFPA 
1033, Standard for Profes.sional Qualifications .[or Fire Investi- 

gator; and NFPA 1035, Standard for Pr~bssional Qualifica- 
tions for Public Fire Educator. 

A-2-12 Emergency service delivery is t|le component  of 
fire department  organization providing responses to emer- 
gency incidents. 

A-3-13.1 One of the fire otticer's primary responsibilities 
is sati:ty both on the fire ground and dur ing normal oper- 
ations. This standard defines the minimum requirements 
for the Fire Otticer. NFPA 1521, Standard lot Fire Depart- 
merit Safet~ O]ficer, defines additional requirements tbr the 
otlicer who may be assigned those duties. 

A p p e n d i x  B R e f e r e n c e d  P u b l i c a t i o n s  

B-I The following documents or portions thereof are ref- 
erenced within this standard for informational purposes 
only and thus are not considered part of the requirements 
of this document. The edition indicated fiu each reference 
is the current  edition as of the date of the NFPA issuance 
of this document. 

B-I.1 NFPA Publications. National Fire Protection Asso- 
ciation, l Batterymarcfi Park, P.O. Box 91(tl, Quincy, MA 
02269-91 (11. 

N FPA 1031, StandardJbr Profe.~.~ional Qual!fications[or Fire 
Inspeetor, 1987 edition 

NFPA 1033, Standard for ProJe~.~ional Qual![ications for Nre 
Investigator, 1987 edition 

NFPA 1035, Standard ]or Pr@,ssional Quah[wations for 
Public Fire Educator, 1987 edition 

NFPA 1521, Standard for Fire Department Sq[~'(V O[fieer, 
1992 edition. 

B-I,2 Other Publications. 

Webster's Third New International Dictmnarv o[ the English 
l~lngua,ge, Unahridged, G. & C. Merriam Company. 

A p p e n d i x  C B i b l i o g r a p h y  

ThA Appendix t,~ not a part of the requirement~ o/ th~ NFPA dinu- 
merit, but t~ included fi~r reformation purpow.~ only. 

C-I NFPA Publications. National Fire Protection Associ- 
ation, I Batterymarch Park, P.O. Box 9101, Quincy, MA 
02269-91(11. 

An Introduction to Fire Dvnamtcs 

Automatic Sprinkler Systems Handbook 

Automatic Sprinkler and Standpipe Svstem.~ 

BuiMing Comtruction for the Fire SelT,iee, Second cdition, 
Francis Brannigan 

Conducting Fire Inspections, .4 Guidebook Jot Field U~e 

Engine Company Fireground Operations, Harold Richman 

Fire Command, :Man V. Brunacini 

Fire l)epartment S4~,t~,, Officers GuMe 

Fire Litigation Handbook 

Fire Protection Guide on Hazardou,~ Materials 

Fire Protection ttandbook 

Fire Protection .~vstem.~, Inspection, Test, and Maintenanee 
Manual 

Flammable attd Combustible Liquid~ Code Handbook 

Industrial Fire Hazard.~ Handbook 

L!fe Sqfetv (;ode Handbook 

Liquefied Petroleum Gases Handbook 

Management in the Fire Sel~,tee 

Managing People: Fire Set,,ice Personnel Shategies 

National Electric (;ode Handbook 

Principles of Fire P~vteetion Chemistm, Second edition 

7)uek Company Fireground Operations, Harold Richman 

NFPA lmpeetion Manual. 

C-2 Other Publications. 

C-2.1 Fire Service Publications. Stillwater, OK. 

Building Con.~lraetion Related to the Fire Sere,ice (;hie/ Officer 

Fire Cause Determination 

Fire Department Company Officer 

Fire F/gliter Sq[bt~' 

Fi~e ln@ection and Code En]oreemenl 

Fire Protection Administration 

Fire Sere,lee In.shuetion 

Incident Command .~l'.stem 

Leade~:shtp m the Fire Sea,,ice 

Private Fire Protection and Detechon. 

C-2.2 ISFSI Publications. Ashland, MA. 

Mana tging I'e@le, 1985 

Managing support .~'stems, 1987 

Managing Operatmn.~, 1991. 

C-2.3 Other Publications. 

FJfective Superviso(~' Practices, Second edit ion,  1984, 
ICMA 

Managing Fire Se~,ices, Second edition, 1988 1CMA 

Improving Leadership Fffeetiveness, F. E. Fiedler Wiley & 
Son Pub., 1977 

"Self Pr@le"- l'he Personal Pattern Assessment, 1980 Per- 
sonal Dynamics, Inc., 1980. 
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1 0 2 1 - 1 6  FIRE O F F I C E R  P R O F E S S I O N A l .  Q t b \ l J  FICATIf)N,'-;  

I n d e x  

tC;~ 1 9 9 2  N a t i o n a l  F i r e  P r o t e c t i o n  A s s o c i a t i , m ,  All R i g h t s  R e s e r v e d .  

T h e  c o p y r i g h t  in  t h i s  i n d e x  is s e p a r a t e  a n d  d i s t i n c t  t i ' o m  t h e  c o p y r i g h t  in  t h e  d o c u m e n t  w h i c h  it i n d e x e s .  T h e  l i c e n s i n g  p r o v i s i o n s  se t  t b r t h  
[b r  t h e  d o c u m e n t  a r e  n o t  a p p l i c a h l e  to  t h i s  i n d e x .  T h i s  i n d e x  m a y  n o t  he  r e p r o t l u c c d  in w h o l e  o r  in  p a r t  bv illlV IlleilllS w i t h o u t  t h e  e x p r e s s  

w r i t t e n  p e r m i s s i o n  o f  t h e  N a t i o n a l  F i r e  P r o t e c t i o n  A s s o c i a t i o n ,  I n c .  

-A- 

Administrat ion 
F i r e  O f f i c e r  I l l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 - 5  
F i r e  O t t i c e r  I V  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 -5  
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Communicat ion  ski l ls  
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I ) e l i n i t i o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1-4 

l n h ) r m a t i o n  n m n a g e m e n t  ........................................ 3-9 

I n s p e c t i o n ,  i n v e s t i g a t i o n ,  a n d  p u h l i c  e d u c a t i ~ m  . . . . . . . . . . . . .  3-1 I 

P l a n n i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 - 1 0  

S a f e t y .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 - 1 3 ,  A - 3 - 1 3 . 1  
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